Key Benefits

Scalable loyalty engine : #8lugaA199v8s V-Loyalty 59s3uArmdBIMMIegsiavesqa dunsaienldou uasuiu
wisuldmunaumnzay

Flexible multi-channel loyalty solution : V-Loyalty ﬁwlsuv‘ﬁnﬁaanuuum'lﬁﬂn'nuﬂmq‘u Tdudne wanzauiy busi-
ness user AN1330YAGNAILUY customer-centric AIBHBY 360 331 WBUAIE multi-channel loyalty solution d¢
drgativayuianssunsatieniuing nsinsgiugnd faedesmamsiemsiugnéniineunnladaladosnensuases
Internationalize : w‘iumwﬁan‘uﬁ"wn'nummmﬂ?uu]ﬁuumiiy'm'mmuuwﬁw application duannviane wiaanta
amnsauFuasuniduldnnanaiiu (custom currency)

Automating loyalty management & enhanced efficiency : TapaaAiliswuazianszansamlunisduiiun waludu
M3uEMs Msve msaan gnénduiug Faenszurumsuimsianisannuasindniuuusalud fausnisesuns
9 loyalty program, campaign management naamummimsﬂnmin'nuﬁuwuﬁnuanm msdanisazuuy (loyalty

points) finn yifanssudnag A1 #aw customer i Web channel, Mobile,

uay Kiosk

Improving Integration of Decision Making Process : mssiisUszansnmlunszuaumsindule Tasnsldszuugrudoya
vasgnArsauiuludiednanuasien uasfudmsansafsdayannssuuinquussnaumsindule Wy siwazden
'umgnﬁwﬁﬁndm\'hm'lublwanmﬁuwuﬁ (Call Center), MuazSEATBINITIWRUTDIgNAINENETY (Sales), AvnTau

mansamaitiauebignéus yaRaINAIBNINAIN ing) WAz ManruRNUINvasiudluwsiay

mwnnmuﬁumﬂqﬁaa (Invemory Control) iWudiu

Drive your business with insight analytics : & UAvas V-Loyalty fidasnniiiasisvidoyaiiinamnnisdniiu

nu qunﬁwmqnﬁ’ﬂ el whila mmﬁmmwmgnﬁ'l‘lﬁmumm uﬂ»ﬁnumsunmauauuuﬁaa'hnu wie
y umsindulomasgsio Wduindouluatne B uaziinBanusansalunisudsiululangsied

\\Jﬁ"uuuﬂaa‘lﬂ‘lv'msiwmtgamn

Confidence, Optimize and Continue : tiasanmaluladinna fnasaai3a Tumadenlnaniusionn V-smart

iaziiulaldan 160G i figalunisléons shunsvagouinuds wassdsnaduwiniannlogiulmia

it Mufosmsmegsia uazbisenndasiumatuladiua uatheriaiiias

Technical Specification MIC!OSOﬂ’
Build on Dynamics CRM Platform Available on 2011, GOLD CERTIFIED
Microsoft core technology Partner

V-SMART CO., LTD.
i Ramkhamhaeng 11, Huamark, Bangkapl Bangkok 10240 Tel : +66 (0)
ttp://www.v-smart.com

719 9040, Fax

166 (0) 2319
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Experience the Technology that can Build Customer Loyalty and Increase Profit
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Card Management
4 Card Production
< Card Inventory
<+ Card Life Cycle

Mobility & Kiosk

Customer Relationship +Mobile Access

Management + Service History
“ Customer Information > Loyal(y' Point
<« Complain < Marketing News

“ Read Thai ID Card

< Customer Satisfaction .
< Auto Register

Marketing Events Customer Self-service

<« Campaign P .
Loyalty events i g\;zeoemr:r Web Portal
:ng\?elf easter < Customer Activity History

<+ Point Management

Sales Force Automation
% Sales Process Automation
#| cad Management

Credit and Debit
Management

< Merchant & Zone i
* & Sales Activities

4 Product

# Card Transaction * Sa:es E!an X
Settlement & Reconcile Analytic « Sales Pipeline
+Billing & Payment

+ Business Data Model

+ Interest Calculation 4 Analytic Report:
nalytic Reports

*Opportunity Management
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